
 

Frequently Asked Questions 
 

 

 

 

Are there different prices for Residents and Non-Residents? 

What is considered a Resident? 

• Yes, there are different prices. Residency is based on where you pay taxes so 

you may have an “Evansville address” or be in the “Evansville School District” 

but are paying taxes to another Township/Municipality (Union, Porter, 

Magnolia, etc.). More than three digit numbers in a street address indicates 

that you are a Non-Resident. 
• Daily Admission is $5 for Residents, and $10 for Non-Residents. 

How much are Family Passes? 

• Family Passes start at $180 for Residents, for a family of 4. 

• Family Passes start at $275 for Non-Residents, for a family of 4. 

• You can add household members to your Family Pass for $10/person for 
Residents and $15/person for Non-Residents. 

• Kids 3 and under are Free! And do not need to be added to Family Pass! 

Can you include both Residents and Non-Residents on a pass? 

• YES!  
o This is available on Punch Passes! 

o Family Passes: each family can add ONE babysitter/caretaker. The 
individual added will be included in the same “residency” as the 
household. 



Are there discounts for Seniors? 
• Season Passes-Yes 

• Daily Passes-No 

Can I leave and come back without paying again? 

• YES! You can leave and come back the SAME DAY that you paid. 

Do you take cash/card/check? 

• Yes, we take all three methods of payment. However, there is a 3% service fee 
on all credit/debit card transactions. 

• Tap to Pay through Apple Pay, Google Pay, and compatible credit cards and 
wearable devices are NOT accepted.  

 

 

What are your hours? 

• Week Days (Monday through Friday), 12pm – 8pm 
o Breaks are from 4:00pm-4:20pm 

• Weekends (Saturday & Sunday), 12pm – 6pm 
o Breaks are from 3:00pm – 3:20pm 

When is Lap Swim? How much is Lap Swim? 

• Lap Swim is Monday – Friday, 6:00am – 7:30am 
• Lap Swim is $3 per person for Residents, and $4 per person for Non-

Residents. 

Is there a Night Swim? 

• Unfortunately, we do not offer a specific Night Swim. Although we are open 
until 8:00p.m. 

 

 



My kid passed the swim test somewhere else/is a qualified swimmer/can 

swim; do they still need to pass it in Evansville?  

• Yes, they do. All kids 13 and under must pass the Swim Test. 

Can my kid swim without passing The Swim Test?  

• Yes, they can! They can even do the slides, as long as they are above 48 
inches tall. If your child has not passed the Swim Test, they may not go 
into the Lap Pool without a responsible person who is 15 years of age or 
older. They may not use the Diving Board or the Climbing Wall. 

 

 How old does my kid have to be to pass The Swim Test?  

• All kids, ages 13 and under, must take the “Swim Test” to have full use of the 
facility. 

• Kids ages 7 and under can take the Swim Test, but they cannot enter the 
facility without a responsible person who is at least 15 years of age. 

What times are The Swim Tests? 

• 10 minutes after each and every hour, with the exception of breaks. 

 

 
 

 

 

 

Can I bring in my cooler? 

• Unfortunately, we do not allow coolers. You can leave the facility and eat 
outside with a cooler if you would like. 

Can I bring a small lunchbox? 

• Small lunchboxes are fine, as long as there is no alcohol or glass. 



Can my kid bring a floatie or lifejacket? 

• Kids are allowed to wear lifejackets, as long as they are U.S. Coast Guard 
approved. Lifejackets are NOT a substitute for supervision. 

• Water Wings, Arm Floaties, and Mermaid Tails are NOT allowed. You may 
bring a tube/floatie for the lazy river, if it is not larger than the tubes we 
provide. 

What items are not allowed? 

• We do not allow coolers, glass, any type of alcohol, tobacco/vapes, or animals. 

Do you sell or have Swim Diapers/Sunscreen/Goggles/Towels? 

• No, we do not. 

Do you provide lockers? / How do I get a locker? 

• Yes, we do! However, we do not provide locks. All the lockers are first come, 
first serve. When you are at the pool, if you want your items to be secure, you 
will need to bring your own lock. All items must be removed from the lockers 
and taken with you each day. 

Do you have a lost and found? 

• Yes! If you find that when your child and/or family got home, you are 
missing an item that went to the Aquatic Center-please stop at the 
Admissions Desk to inquire about the Lost and Found. Throughout the short 
season, the piles grow higher and higher! Anything not claimed at the end of 
the season will be donated. 

 

 


